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DESTINATIONS, DMO, AND ONLINE 

COMMUNICATION

[For the first time] they do exist…

Great opportunities and challenges



AN INTRODUCTION AND THREE 

HOT TOPICS

Usability, usages, and business goals

Online reputation

eLearning for TA and TO



INTRODUCTION

Be found

Be yourself!



HOT TOPIC #1: 

USABILITY, USAGES, AND BUSINESS

Not only a characteristic of the software



HOT TOPIC # 2: 

ONLINE REPUTATION

The role of UGC and eWord of Mouth

Destination Online Reputation Model (DORM)

Applying argumentation

Dimension Driver
Average 

position

Products and 

Services

D. offers a satisfying tourism product 5.56

D. offers a pleasant atmosphere 8.73

D. offers products and services that are good value for the money 4.49

D. presents accurate information of their tourism products and 

services
10.14

Society
D. offers interesting local culture and traditions 8.62

D. has hospitable residents 8.74

Governance

D. tourism industry and organizations cooperates and interacts 

between them
12.02

D. presents innovative and/or improved tourism products and 

services
12.03

Environment

D. has an high eco-awareness 12.64

D. has a favourable weather 7.96

D. offers a safe environment 6.78

Performance

D. presents an accurate image as a tourism destination 9.27

D. meets my expectations as a tourism destination 9.11

D. offers a satisfying tourism experience 6.93
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0.62% 1.15% -1.73% 0.70% -1.98% 3.00% -1.17% -1.91% 1.46% -0.09%

Countries of Origin

% proportional difference



HOT TOPIC #3: 

ELEARNING OFFERED BY DMO

eLearning and eTourism: a map

eLearning offered by DMO for TA and TO

eLearning offered by DMO for their internal players (and citizens)

DMOs

(B2C) �

Tourists
(B2B) �

Tour Operators / 

Travel Agents

(B2C) 

�
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